Rat e Contract

Government of India
Directorate Ceneral of Supplies & Disposals
Jeevan Tara Building, 5 Sansad Marg
New Del hi -110001
Tel Nunber 23360610/23360537

Rate Contract no. Conput er s/ | T- 1/ RC- 71090000/ 1009/ 81/ FO365/ 2495
Dat e 17- FEB- 09

To,
XSYS TECHNOLOA ES
6E, Rani Jhansi Road, Jhandewal a Ext ensi on, New Del hi- 110055
mai | : sanj ay@syst ech. net
M. Sanjay Tiwari: 09810840463
M. Amit : 09910267766

Sub: Rate Contract for supply of Conputers, Desktop and Peripherals
valid from 17- FEB-09 To 28-FEB-10 .

Ref: (1) This Ofice Tender Enquiry no Conputers/| T-1/RC 71090000/ 1009/ 81
opened on 23- CCT-08.
(2) Your Quotation No Xsys/DGS&D RC/ 08-09 And Dated
23- CCT- 08.

Dear sir,

You are hereby infornmed that your above refered tender read with subsequent
letters nmentioned above for the Stores specified in the Schedul es annexed

has been accepted. This rate contract will be governed by the terns and
condi tions brought in the Formno. DGS& 1001 avail able from dgs&d sal es
counter on paynent of Rs. 50/- . The Rate Contract and the schedul es
annexed here to shall be the sole repository of this Rate Contract/

Transacti on.
SCHEDULES ANNEXED
1. Schedul e "A" Description of stores,prices, duties/taxes.
2.Schedul e "B" special conditions of contract / Oher information.
3.Schedule "C' Infornmation to DDOs about parallel rate contracts.
4. Annexure - Technical Specification
Yours Faithfully,

( )
Assistant Director(S)/Section Oficer/Dy.Director
For and on behal f of the purchaser named in the Form DGS&D 1001.
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COPY TO

1. The Chief Controller of Accounts, Departnent of comerce, New Del hi/

COA Munbai / COA Kol kat a, COA Chennai .

(Through authentication cell) This issues with the approval of conpetent
aut hority.

2.Deputy Director General of Supplies & Disposals,Chennai -10 copies each
3. Deputy Director General of Supplies & Disposals, Kol kata -10 copi es each
4. Deputy Director Ceneral of Supplies & Disposals, Munmbai -10 copi es each
5.Deputy Director General (QA), Kol kata -10 copi es each

6. Deputy Director General (QA), Chennai -10 copies each

7.Deputy Director General (QA),Munbai -10 copies each

8. Deputy Director General (QA),DGS& -10 copies each

9.1 nspection Authority ADG QA) DGS& New Del hi - 110001.

10. Qual ity assurance O ficer Director (QA) Delhi Directorate/ Mmbai,
Chennai / Kol kat a.

11. Concurrent Audit

12.M S Cel |

13. Ledger clerk

14. O L. Section

15. All Direct Demanding Officers as per mailing list nmaintained by DGS&D.

( )
Assistant Director (S) / Section Oficer / Deputy Director
FOR DI RECTOR GENERAL OF SUPPLI ES & DI SPOSALS
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SCHEDULE - A

1. RATE CONTRACT No. : - Conput ers/ 1 T-1/ RC- 71090000/ 1009/ 81/ FO365/ 2495
Dated 17-FEB-09 fOR THE SUPPLY OF Conputers, Desktop and Peripherals
2. ADVANCE RATE CONTRACT NO. -Ni |
Dat ed
3.(a) NAME AND FULL ADDRESS OF THE FI RM -

XSYS TECHNOLCOG ES

6E, Rani Jhansi Road, Jhandewal a Ext ensi on,
mai | : sanj ay@syst ech. net
M. Sanjay Tiwari: 09810840463
M. Antit : 09910267766

New Del hi - 110055

DELHI - 110055

Tel . No. - 23526019, 23629862
Fax - 23615758

Email - xsystech@nmail.com

(b) NAME AND FULL ADDRESS OF MANUFACTURER -

Ms. Mcrosoft Singapore PTE. LTD.
Si ngapor e

Country of Oigin: Singapore
(c) BRAND: M crosoft
4, VALI DI TY OF RATE CONTRACT :: 17-FEB-09 To 28-FEB-10
5. DESCRI PTI ON OF | TEM SPECI FI CATI ON, UNI T, RATE
Item Mbdel Store Description Uni t Rat e
No. No.
(in Rs.)
52 St andard Iltem MsS Ofice 2007 Standard NOCS. 13986
M crosof Sof t war e MOLP Wth Medi a(Non Academi c) Rs.
Product s TH RTEEN
THOUSAND
NI NE
HUNDRED
El GHTY- SI X
ONLY
56 M crosof Standard I[tem MsS Ofice 2007 Standard NCS. 12250
t Sof t war e MOLP Wt hout Medi a(Non Academi c) Rs. TWELVE
Product s THOUSAND
T™WO
HUNDRED
FI FTY O\NLY
60 Mcrosof Standard Iltem Ms Ofice 2007 NCS. 16872
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t Sof t war e Pr of essi onal
Pr oduct s Academ c)

MOLP Wt h Medi a( Non

Rs.

SI XTEEN
THOUSAND
El GHT
HUNDRED
SEVENTY-
TWO ONLY

64 M crosof Standard Iltem MS Ofice 2007 NGCS. 15207

t Sof t war e Pr of essi onal
Product s Academ c)

MOLP W O Medi a( Non Rs

FI FTEEN
THOUSAND
WO
HUNDRED
SEVEN ONLY

68 M crosof Standard Iltem MS Ofice 2007 Standard NCS. 10989
t Sof t war e INDIC MOLP Wth Media(Non Rs. TEN

Product s Academi c)

THOUSAND
NI NE
HUNDRED
El GHTY-

NI NE ONLY

72 Mcrosof Standard ltem MS OFfice 2007 Standard NGCS. 9213
t Sof t war e I NDIC MOLP W O Medi a (Non Rs. NI NE

Product s Academ c)

THOUSAND
VWO
HUNDRED
THI RTEEN
ONLY

92 Mcrosof Standard Iltem Ms Ofice Enterprise 2007 NOS. 26196
t Sof t war e MOLP Wt h Medi a(Non Academi c) Rs

Pr oduct s

TWENTY- SI X
THOUSAND
ONE
HUNDRED

NI NETY- SI X
ONLY

6- TERMS OF DELI VERY:

7- EXCI SE DUTY:
8- SALES TAX:

9- DELI VERY PERI OD:

10- ANNUAL TURNOVER/ MONETARY LIM T:

11- PAYMENT TERMS

Page 4

Free delivery at consignee's premni ses
including installation

Not Applicable
I nclusive of CST / VAT @%

6 to 8 weeks fromthe date of receipt of
confirnmed order
W t hout Limt

As per Schedule B

Downl oad Dat e:

20- FEB- 09



12- SLAB DI SCOUNT CLAUSE: Ni |
13- PRI CES: FI XED

14- QUANTI TY OFFERED: Monetary Limt: Wthout Limt

15-M N. QUANTITY I N SI NGLE

SUPPLY ORDER: W thout Limt

16- STATUS OF RC HOLDI NG FI RM LS

17- PAYI NG AUTHORI TY: The Chief Controller of Accounts, Deptt.
of Supply

16A, AKBAR RCAD
New Del hi -110011

18- | NSPECTI ON AUTHORI TY: For Givil
ADG( QA) , NEW DELHI

ADG( @A) , Jeevan Tara Bui l di ng, Parl i anent

Street
New Del hi

. For Givil
19- QUALI TY ASSURANCE OFFI CER: o 2V
Director(QA), Delhi Directorate,

Jeevan Tara Building, 4th Floor, Sansad

Mar g
New Del hi
DELH -110001

20- PLACE WHERE THE STORES ARE TO
BE TENEDERED FOR | NSPECTI ON:

21-R/C 1S DDGs OPERATED Yes

Wth effect from First Cctober two thousand eight ( 01-10-2008 ), all
supply order(s) against this Rate Contract nust be placed by Direct Denandi ng
O ficer(s) on-line through D.G S& web site (www dgsnd.gov.in) (indentor's
page) only. Supply order(s) in any other form placed on or after 01-10-2008
shall not be valid and shall not be acted upon by the contractor or any other
concer ned agenci es.

At firms prem ses at New Del hi

DDO shal | downl oad the supply order and send an ink signed copy to the
concerned paying authority specified in the rate contract through Registered /
speed post inmmediately after on-line placenment of Supply Oder(s).

22- PACKI NG & SPECI FI CATI ON see annexure

( )
Asstt. Director (S) / Section Oficer / Dy. Director
For and behal f of the purchaser naned in the Form DGS&D 1001.
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All the RIC particulars including prices in respect of individual R Cs are avail able
on DGS&D website which can be accessed by all.
The DGS&D website is http://dgsnd. gov.in
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SCHEDULE - B

RC SPECI FI CATI ON
A. Special Conditions of contract

1. Mnetary Limt : Wthout Limt
2 Oder should be placed on Ms. XSYS Technol ogi es, New Del hi

3. Terms of delivery: The stores will be delivered by the
firns on free delivery at consignee's end.

4. I nsurance: As per DGS&D standard Transit |nsurance C ause
it wll be responsibility of supplier for safe arrival of
stores in full and good conditions at consignee's place and
purchaser will not pay separately for transit insurance.

5. Warranty Terms: one year on Standard Software fromthe date
of Installation.

6. The suppliers shall develop and nmaintain a conputerized
systemfor on-line nonitoring of conplaints relating to del ay
in supplies and warranty support. The supplier shoul d provide
alink on their website for |ogging of conplaints by indentor /
consi gnees. The suppliers shall attend to the conplaint within
72 hours of its logging and intinmate / display the status of
the sane to the indentor / consignee. They will also subnit
the status report of conplaints to DGS& ( in duplicate) on
Quarterly basis duly giving a summary of the total conplaints
recei ved, conplaints settled and conplaints outstanding with
reasons thereof for review of the sane by DGS&. |n case the
Quarterly Reports are not submitted by the suppliers or the
sane are not satisfactory, DGS& reserves the right to take
adm ni strative action including short-closure of the rate
contract. The tendering firm should furnish an undertaking in
their tender that they shall develop and nmaintain an on-1ine
nmonitoring systemfor conplaints including subm ssion of
Quarterly Reports as above and the rate contracts will be
awarded only to such firms who furnish the undertaking.

7 Paynment termns:

98% agai nst i nspection and provisional receipt certificate &
bal ance 2% after installation and final acceptance of stores by
consi gnee.

8. Cctroi Duty and Local Taxes:

Normal ly materials to be supplied to Govt. Departnments agai nst
CGovt. contracts are exenpted fromlevy of town duty, Cctro
duty, Termi nal tax and other levies of |ocal bodies. The |oca
Town/ Muni ci pal Body regul ations at tines, however, provide for
such exenption only on production of such exenption certificate
fromany authorized officer. Contractors should ensure that
stores ordered agai nst contracts placed by this office are
exenpted fromlevy of town duty/Cctroi duty, Term nal tax or
other local taxes and duties. Werever required, they should
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obtain the exenption certificate fromthe purchase officer or

i ndentor concerned, to avoid paynent of such |ocal taxes or
duties. Cctroi, Entry tax etc. on buyers account in absence of
rel evant exenption certificate.

9. Supply of Road Pernits/ Way bill by the
i ndent or/ consi gnees:

In all such cases where the requirenent of Road Permt/ Wy
Bills for entry of goods into a particular State is nandatory,
the follow ng provisions shall be strictly followed: -.

(a) The supplier shall request the indentor/consignee for

providing Road permit/ Waybill within 10 days of the receipt of
the Supply order. The supplier shall furnish all the necessary
i nformati on and docunents in this regard to | ndentor/consignee.

(b) On receipt of the above request fromthe supplier, the

i ndent or/ consi gnee concerned shall arrange to provide the Road
permt/Way Bill in the prescribed formto the supplier within a
maxi mum peri od of two weeks so that the same reaches the
supplier before the dispatch of the stores. However, in cases

where the Road permit/Way Bill is issued on proof of actua
i nvoi ce of the material, the consignee shall arrange to provide
the Road permit/Way Bill from appropriate authorities within a

maxi mum period of 5 days fromthe recei pt of invoice.

(c) The supplier shall not be held responsible for any delay in
supply due to non- supply/del ayed supply of Road permnit/Way
bill by the indentor/consignee.

(d) Al cases of abnormal delay in providing requisite details/
docunents by the supplier or issue of Road permt/Way bill by

i ndent or/ consi gnee, the sanme shall be reported by themto
DGS&D.

The details of the Road pernits presently applicable in
different States are as under: -

Sr . No. States Road Pernit

1 Andhra Pradesh: - Not Applicable
2 Arunachal Pradesh: Form -03

3 Assam Form - 61/62

4 Bi har: Form 28-B

5 Chhattisgarh: Form 59A

6 CGoa: -Not Applicable

7 Cujarat: Form 403

8 Haryana: Form 38 if value is Rs. 25,000 or nore.
9 H machal Pradesh: - Form -26

10 Jammu & Kashmir: - Form 65+

11 Jharkhand: Form JVAT 504 G

12 Karnataka: - Not Applicable

13 Kerala: - Not Applicable

14 Madhya Pradesh: Form 88/ 89

15 Maharashtra: -Not Applicable

16 Mani pur: Form 35 / 37

17 Meghal aya: Form 14

18 M zoram Form 33

19 Nagal and : Form 16A
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20 Orissa: Form28 / 32

21 Punj ab: -Not Applicable

22 Raj asht han: Form 18A

23 Si kkam Form 25A

24 Tam | Nadu: -Not Applicable
25 Tripura: Form18A / 18 B

26 Uttar Pradesh: Form 31/32
27 Utaranchal: Form 16/ 17

28 West Bengal : Form 50

10. Signing of Inspection Notes issued by Quality Assurance
W ng of DGS&D:

Instructions to Indentors / Consignees:

Advance Paynent Copy of Inspection Note for claining 98%
paynent :

This is a provisional receipt. It only be tokens the receipt
of stores by the consignee and is without prejudice to his
rights of inspection and rejection under the general condition
to contact. It is issued on said to contain basis the
Contractor remaining responsible for proving the tota
quantities actually delivered. Consignee mentioned in the

I nspection Notes should sign (in INK) & put his official rubber
stanp on the Advance Paynent Copy of Inspection Notes

| MVEDI ATELY on the receipt of the material and handover the
same to the conpany's authorized representative. Wiere this is
not possible or inconvenient, it should be signed (in INK) by
an official authorized by the consignee in that behalf. In
such cases, the official signing the receipt certificate should
i ndi cate his designation and the official on whose behalf he is
signing; and put his official rubber stanp.

Bal ance paynent & Accounts Copy of |nspection Note for clainng
2% bal ance paynent.

(i) Wthin 90 days fromthe date of naterial received,

Consi gnee nentioned in the Inspection Notes should sign (in
INK) & put his official rubber stanp on the Bal ance & Accounts
of fice copy of Inspection Notes and should fill up the columms
of Recei pt Voucher No.

(ii) In cases where the supply is inconplete or defective or
the supplier do not carry out conmi ssioning/denonstration of
the stores within the period as per (i) above, the consignee
shal |l report such cases inmmediately to the supplier and DGS&D.

(iii) I'n cases where the consignees do not release copy 2 and 5
of I/Notes within the period as (i) above for the reasons which
are considered not valid by the supplier, they may approach
DGS&D with conplete details for authorization of bal ance
payment w thout copy 2 and 5 of |I/Notes and the sanme shall be
consi dered by DGS&D on nerits of each case

11. Pre-inspected Stock: In order to neet the urgent

requi renent of indentors, you may maintain pre-inspected stocks
for ready despatch agai nst individual supply orders. In case
however, you fail to despatch the stores within 60 days of
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i nspection, the sane shall have to be pre-inspected before
despat ch.

12. Md termreview of prices and specifications : There wll
be a md termreview of prices and specifications.

For supplies nade fromthe pre-inspected stocks, Inspection
Notes are to be obtained fromthe Quality Assurance O ficer in
each case. Despatches / Deliveries of pre-inspected stocks

whi ch are duly accepted need not, however, await rel ease of

I nspection Notes and nay be effected before Inspection Notes
are actually rel eased.

Al'l other terms and conditions shall be as per standard
conditions contained in Form DGS&D- 1001

Schedul e -D

Special Instructions to R/ C Hol ders:

Rate Contact Hol ders are advised that before entertaining the
supply order they should ensure the availability of follow ng
certificates from DDCs.

a). That they are Central CGovernnent Departnent draw ng funds
from consol i dated fund of India.

b). The expenditure involved for the purchase has received the
sanction of the conpetent financial authority.

c). The funds are avail abl e under the proper head in the
sancti oned budget allotnent for the year.

d). They have been fully authorised by the Departnent to sign
the supply order and incur the liability in respect of the
stores being ordered.

( GP.SIN&H)

Assi stant Director of Supplies

For and on behal f of the purchaser named in the Schedul e /
For m DGS&D- 1001
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Sr.

SCHEDULE -

NAME & FULL ADDRESS OF FI RM

C

LI ST OF PARALLEL RATE CONTRACT FOR Computers,

Deskt op and Peripheral s

R/ C NO & DATE

Page 11

PCS TECHNOLOGY LI M TED

4, PCS House, Saki Vihar Road,
Saki Naka, Andheri East, Muinbai -
400072

M. Prashant
28502312
E-mai |l : prashant @cstech. com

022-28591796 /

DELHI 110003

XSYS TECHNOLOG ES

6E, Rani Jhansi Road, Jhandewal a
Ext ensi on, New Del hi - 110055
mai | : sanj ay@syst ech. net

M. Sanjay Tiwari: 09810840463
M. Anrit 09910267766

DELH 110055

HCL | NFOSYSTEMS LTD.

G 8,9,10, SECTOR-3, NO DA-201301
M. Sandip Kr. Shrivastava-
9811199308, Emmil -

kumar . sandi p@cl .in, M.

Mani chandra Si ngh: 9810941182,
0120- 2522363, mil:

mani chandra@cl .in

UTTAR PRADESH 201301

HEW.ETT PACKARD | NDI A SALES PVT
LTD

Tower D, 6th Floor, d obal

Busi ness Park, Mehrauli Gurgaon
Rd, Qurgaon- 122002

Prabhat Sharnma: 09810525884
Tarunjit Singh: 09811289900

PH :0124- 2726757, 2726517

E-mai : dgsnd. cel | @p. com

KARNATAKA 560030

KBS COVPUTERS PVT LTD

Conput ers/ 1 T-1/ RC-
71090000/ 1009/ 81/ 00771/ 2492
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ FO365/ 2495
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ 02519/ 2497
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 03811/ 2483
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 01542/ 2480
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KBS HOUSE, PLOT NO EL118, M DC,
MAHAPE, Navi Munbai - 400710

M. Manish Kejriwal : 9820808480
M. Manoj Kejriwal: 9820055773
NAVI  MUVBAI

MAHARASHTRA 400710

SAl | NFOSYSTEM (I NDI A) LTD.

SAI CARE, SUPER PLAZA, SANDESH
PRESS ROAD, BODAKDEV, VASTRAPUR,
AHVEDABAD- 380054

M. Rakesh Patel: 9374409109

E-mai |l : rakesh@ai care. com
GUIJARAT 380054
W PRO LTD.

Wpro Ltd. Infotech Division, Plot
No. 480- 481, Udyog Vi har Phase 111,
@urgaon 122016 (Haryana )

M. Ravi Sharma: 9810590818

M . Shashank Thapliyal: 9717495901
Fax: 0124-3084700/ 3084800

HARYANA 122016

CCS | NFOTECH LI M TED

14, Periyar road, Chennai- 600017
( Tami| Nadu )

M. Hasan : 9940171111

Mai | : hasan@csi nf ot ech. com

Fax: 044-28340784

TAM L NADU 600017

RASHI PERI PHERALS PVT. LTD.

Rashi Peripherals Pvt. Ltd.
102, Dhant hak Pl aza, Makwana Road,
Mar ol , Andheri ( E)

Munbai
MAHARASHTRA 400059

H NDI SOFTWARE SOLUTI ONS

E- 131, 3rd fl oor, Ganapat hi Bhawan,
Mohammadpur, Opp. Bhikaji Cama

Pl ace, New Del hi- 110066

M. Pankaj Kr.: 9958383999 / 011-
46150889

Mai | : pankaj r @i ndi sof t war e. net

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ 01542/ 2480
17- FEB- 09

Conput ers/ 1 T-1/ RC
71090000/ 1009/ 81/ OGA203/ 2488
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 04177/ 2487
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ NA174/ 2484
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 04152/ 2490
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ OA208/ 2486
17- FEB- 09
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DELH 110066

ZENI TH COVPUTERS LTD.

S-69, F.1.E Gkhla Phase-11, New
Del hi - 110020

M. Praveen Kunar: 09873008765

Ms. Manj ari : 09324801800, 1800-22-
2004(Tol I Free)

E-mail : kumar. praveen@enith-

i ndi a.com

www. zeni t hpc. com

MAHARASHTRA 400093

RI COH | NDI A LI M TED

52B, OKHLA | NDUSTRI AL ESTATE,
PHASE-1 11,
New Del hi

DELH 110020

LI PI DATA SYSTEMS LI M TED

C 1, Geater Kailash Encl ave Part
I
New Del hi

DELHI 110048

HCL | NFOSYSTEMS LTD

E-4,5,6 Sector-11, Noida- 201301
M. Kapil Sharma: 09810206073
E-mail: kapil @cl.in

UTTAR PRADESH 201301

ACER I NDI A (PVT) LIMTED

B-28, G ound Fl oor, Ckhla

I ndustrial Area Phase -1, New

Del hi - 110020

M. Maneesh Sahani: 09711036526
E-mai | . nmaneesh_shahani @cer.co.in

DELH 110020

DATAM NI TECHNOLOA ES (| NDI A)
LI M TED

Unit No. 101/104,

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ OA208/ 2486
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 02529/ 2482
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ F0363/ 2481
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ NA177/ 2494
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ OA179/ 2493
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ 01257/ 2478
13- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 01204/ 2489
17- FEB- 09
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16 SDF |V, SEEPZ, Andheri (East)
MUNMBAI
MAHARASHTRA 400096

17 LENOVO | NDI A PVT. LTD.

Unitech Crest, G eenwod City,
Bl ock C, Sector 45, Curgoan-
122003

Sanjay : 09810205329 (N2Z): nuail:
sbhat t achar @ enovo. com

Sandesh : 09820700169 (\Wz)
Nand Kr.: 09880021063 (SZ)

Pi yush: 09831222228 (EZ)

HARYANA 122003

18 R P. I NFOSYSTEM5 PVT LTD

2nd & 3rd Floor, 20/1C LALBAZAR
STREET, KOLKATA- 700001

M. Shibaji Panja : 09836033333
Ph: 033-22310251/52

E-mail: info@pchirag.com/

md@ pgr oupi ndi a. com

Fax : 033-22437206

VEEST BENGAL 700001

19 VSM ENTERPRI SES PVT. LTD.

Gali No 21 Plot No 1381, Hari
Singh Nalwa Street, Karol Bagh
Ashwani Narang 9810161148

New Del hi
DELH 110005
20 LANDMVARK | NFONET PVT. LTD.

D- 408, Pal am Ext ensi on, Near Ram
Phal Chowk, Sector- 7, Dwarka, New
Del hi - 110075

M. Satpal Bal hara : 9811626300/
9871414646 / 9871101143

DELHI 110019

NOTE:

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ 01204/ 2489
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ 02149/ 2485
17- FEB- 09

Conput ers/ 1 T- 1/ RC-
71090000/ 1009/ 81/ 04139/ 2479
13- FEB- 09

Conputers/ |1 T-1/ RC-
71090000/ 1009/ 81/ OA115/ 2496
17- FEB- 09

Conputers/ |1 T-1/ RC
71090000/ 1009/ 81/ OA205/ 2491
17- FEB- 09

(1) Before placing supply order, DDOs are advised to check with DGS& or on

the website whether any further RCs have been

Rat e Contract have been issued

awarded or anendnents to

(2) Al the RRIC particulars including prices in respect of individual R Cs

Page 14
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are avail able on DGS&D website, which can be accessed by all. The access code
of DGS&D website is http://dgsnd.gov.in
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ANNEXURE

I nspection and testing

(A)
1.

(B)

(O

(D)

(B)

Manuf acturers shall have the following facilities:

Sui tabl e software to test hardware conmponents such as notherboard and its
conponents like chip set, DNA controller, menory controller, input/output
controller and availability of bad sectors on hard disk drives. It should
al so be possible to check serial, parallel & USB ports using special |oop
back connectors. Software such as Ziff Davis Bench, Wn Bench & QA plus
shoul d al so be avail abl e for checking the keyboard and for bench marking
ot her software conponents.

Software pattern generator to generate patterns to check the nmonitors of
different characteristic

Facility to measure | eakage current and resistance to earth for checking the
safety aspect of the system and peripherals.

Manuf acturers shall also preferably have the following facilities:-
An ESD sinulator of 8 KV to check ESD susceptibility

Thermal chanber to check suitability for each configuration for the anbient
condition of 0-45 degree C These tests could alternatively be conducted at
an NABL approved | aboratory if the facilities for the sane are not avail able
with the Manufacturer

Drop test should be conducted on all the six surfaces of the packaging with
the systens & peripherals packed inside by dropping the sane from a hei ght
of 1 m

Performance of the hardware shall be checked after conducting such tests with
the hel p of diagnostic software. The packagi ng should be able to withstand the
test without any danage or nal function.

The tests at (B)& C) above should be conducted on at |east one piece out of
every 100 pcs manufactured and supplied in each configuration

Certifications required as per the specifications shall be checked/verified
from source/ website etc

St andard Software Products

1)Al the Standard Software Products shall be supplied with 1 year standard
support.

2) Symant ec AV for Networked Desktop Enterprise Edition shall be supplied

with personal fire-wall and IDS
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